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Purpose of Report Acknowledging the wide-ranging impact of the coronavirus pandemic and 
economic recession, Cabinet to agree a way forward for youth support 
services to continue to discharge the council’s statutory and partnership 
responsibilities towards young people aged 10 to 24 years following the end 
of the current youth support contract in March 2021.

Cabinet is therefore asked to undertake a Direct Award to the current 
provider, Prospects Services for integrated youth support services to start in 
April 2021 for a period of 12 months; with a strategic review, revised 
specification and open tender for new services beginning in April 2022.

Recommendations That Cabinet agrees a Direct Award to Prospects Services for integrated 
youth support services starting from April 2021 for a period of 12 months, 
with a strategic review, revised specification and open tender for new 
services beginning in April 2022.

Reasons for 
recommendations

The intended outcome of the granting of a Direct Award for 12 months is to:

 Enable the Council and partners to respond strategically to the many 
challenges facing young people and services as a result of the 
coronavirus pandemic and economic recession;

 Secure business continuity with the current provider of services with high 
risks, multiple accountabilities and significant external leverage;

 Stabilise cost control over the contract period, with a better chance of 
maintaining performance in youth justice, youth-work, health, 
homelessness, and education, training and employment outcomes.

Resource 
Implications

Current Youth Support contract in 2020/2021 is £4.716m per annum, which 
includes an upfront saving of £0.15 million.

Proposed new Direct Award contract for period April 2021 to March 2022  is 
for £4.716m (excluding £0.15 million further in-year saving in the first 
instance).

The contract sum includes the Youth Justice Board (MoJ) annual grant, 
towards the Youth Offending Service; and a contribution from 
Gloucestershire’s Public Health grant, towards the integrated young people’s 
substance misuse treatment service, which is confirmed to continue in 
2021/2022.

In 2021/2022, it may also include some previously separate Gloucestershire 
Police and Crime Commissioner funding for existing services to reduce youth 
offending.
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MAIN REPORT CONTENTS

Background 

In January 2019 Cabinet authorised the Director for Children’s Services, in consultation with 
the Lead Cabinet Member for Children and Young People to: 

 arrange to bring in house the management of statutory social care and case 
management for 11-24 Children in Care and Care Leavers before April 2020;

 identify the range of services for other youth support and wrap-around services and to 
vary the existing contract with Prospects for one year from April 2020 to March 2021;

 undertake a redesign of these youth support and wrap-around services, followed by 
recommissioning by April 2021.

These actions have been progressed as follows:
 In July 2019 the management of statutory social care for 11-24 Children in Care and 

Care Leavers was brought in house, with 13 staff transferring on a TUPE basis, and 
service accountability moving to the Head of Children’s Safeguarding.

 The current contract with Prospects was, and is being, varied accordingly.
 This paper brings options and recommendations for further commissioning of the 

remaining youth support services, in alignment with our new countywide youth strategy, 
for the period April 2021 to March 2024 (with options to extend to 2026 and 2028).

Current scope of Youth Support Contract
The Gloucestershire integrated youth support service, known as the Youth Support Team 
(YST), is provided by Prospects Services on a contract to March 2021 at £4.716 million per 
annum. It includes a wide range of statutory, public health and other youth support functions, 
including youth offending and youth crime prevention, youth activity programmes, information, 
advice and guidance for young people not in education, training or employment, 
homelessness, substance misuse treatment, sexual health, teenage pregnancy and 
parenthood, and wrap-around services for care leavers, all delivered by teams of Prospects 
staff integrated with other professionals seconded from Health, Police and Probation.
Some extra-contract services delivered by the YST are directly funded by grants from the 
Police and Crime Commissioner, NHS England and other outside bodies. 

The government is about to review its current guidance on the youth duties of local 
authorities, which may bring together various responsibilities derived from primary legislation 
in education, children & families, crime and disorder, health, civil society, homelessness and 
local government. Current responsibilities, that we discharge through our youth support 
services contract, include:

Youth activities and youth programmes  The Council has a duty towards young people 
aged 13 to 19 (or to 24 if SEND) in this local authority area to “secure, so far as is reasonably 
practicable, sufficient provision of recreational leisure-time activities for the improvement of 
their well-being”, with statutory guidance to “ascertain young people’s views on positive 
activities, publicise positive activities and consider alternative providers”. 

The Council fulfils this duty directly through the election and participation of Members of the 
Youth Parliament (MYPs) for Gloucestershire in the UK Youth Parliament, through the 
participation of vulnerable young people in the Duke of Edinburgh Award, through support for 



disabled young people to access mainstream youth activities, through maintaining the local 
offer for young people on the Gloucestershire Families Directory and other information 
channels, and by providing Youth Support Team information, engagement and activity 
programmes. 

The Council supports this duty indirectly by working as a partner with other authorities, 
districts, parishes, schools and the independent voluntary and community sector in supporting 
and promoting (but not funding) youth programmes, such as the National Citizenship Service 
and Prince’s Trust programmes delivered by Young Gloucestershire. In 2020 we will allocate 
£53,000 to Members (£1,000 per Division) to support voluntary sector provision of activities for 
young people.

Youth offending, youth justice and youth crime prevention The Council has a duty to 
provide a multi-partner Youth Offending Team to reduce first time offending, repeat offending 
and entry to custody in 10 to 17 year olds - reducing risks, rehabilitating offenders, looking 
after victims and using restorative justice wherever possible. We receive a youth justice grant 
from government to part-fund this, which we build in to the youth support contract. 

The Council fulfils this duty directly through provision of the Youth Offending Team within 
Youth Support, with the added value of integrated provision in health liaison and diversion, 
substance misuse treatment, education and training IAG and activity programmes for youth 
crime prevention. 

The Council supports this duty indirectly by working in partnership with the Police and Crime 
Commissioner, health commissioners, other authorities with community safety duties, and the 
independent voluntary and community sector to support youth crime prevention initiatives – 
especially in areas of national and local concern such as Youth Restorative Interventions, 
Missing from Home & Care, Child Criminal & Sexual Exploitation, Harmful Sexual Behaviour, 
Teenage Relationship Violence, gangs and knife crime. 

Youth homelessness The Council has a duty to assess and advise all 16 to 17 year olds 
presenting as homeless: to mediate a return to family, find them accommodation or, if 
necessary (‘the Southwark judgment’), take them into care. Under the Homelessness 
Reduction Act (2017), we have further duties to support young people at risk of 
homelessness: especially care leavers, those returning from youth detention and other 
vulnerable young people aged 16 to 24. The Council fulfils this duty directly through provision 
of youth housing advice, including within care leaver teams, with the same wraparound 
provision as above. The Council supports this duty by working in partnership with district 
housing teams, Supporting People, and partners in fostering, residential and semi-
independent placement provision.

Participation in education, training and employment The Council has a duty to support 
young people to stay in education or training up to 18 (Raising the Participation Age), or to 24 
for all care leavers and those with additional needs in an Education Health and Care Plan 
(EHCP). The Council must offer a September Guarantee for education and/or training places 
for all 16 to 17 year olds, and track all destinations, all those not in education, employment or 
training (NEETs), and unknowns. We have a new Care Leaver Offer, including increased 
personal advisor and other support. 

https://www.glosfamiliesdirectory.org.uk/kb5/gloucs/glosfamilies/home.page
https://youthsupportteam.co.uk/


The Council fulfils these duties directly through tracking and reporting the progression of all 16 
and 17  year olds from the integrated Youth Support database (c. 13,000); through provision 
of personal advisors for information, advice and guidance (IAG) for 14-18 year olds and Care 
Leavers at risk of being NEET, especially those not in school or college, with health difficulties, 
young offenders, young parents, in/leaving care, or with an Education, Health & Care Plan 
(EHCP); and through our Work It Out scheme for care leavers for careers education, work 
experience, traineeships and apprenticeships. 

The Council supports this duty by working in partnership with schools, colleges and training 
providers (who collect the data), and with other local or national programmes for skills and 
employment. Through the Gloucestershire Local Economic Partnership (GFirst LEP) we 
support the skills agenda, but have no general programme for unemployed young people 
aged 18 to 24.

Current performance 

The Youth Support Team overall reaches about 6,000 young people per year with an average 
caseload of 1,400, and about 250 referrals per quarter; nearly 95% young people report that 
they are satisfied and would recommend the service to a friend. 

Sample caseloads in late 2018 were: 440 for NEET; 156 for fast track health liaison and 
diversion; 225 for early help youth work; 46 for youth justice; 19 for homelessness; 52 for 
substance misuse treatment; 341 care leavers; 10 in intensive intervention (IRIS); 286 in D of 
E Award activities; 176 going missing and receiving a return home interview. 

Performance is monitored through: real time data on the Integrated Youth Support System 
(CORE+) and Liquid Logic, monthly reporting on the council’s In-Phase performance 
management system, quarterly contract management reports and meetings, and children’s 
services quality and improvement initiatives. 

Additional statutory reporting accountabilities are to the Youth Justice Board (MoJ) for youth 
offending, to the Department for Education (DfE) for NCCIS reporting on post-16 destination 
and NEET data, and to Public Health England (PHE) on substance misuse treatment.

Participation: data reported to the DfE has been consistently better than regional 
comparators, with current Raising the Participation Age (RPA) engagement in education and 
training high at 92.7%, a 16-18 NEET rate of 2.1% the best in the South West, a highest 
ever September Guarantee rate of 97.02%, and a reducing number (161; 1.2%) of Not 
Knowns, from a population of c.13,000. 

The remaining cohort of NEET young people aged 16-18 (276) has well understood barriers to 
participation (e.g. parenting babies, mental health problems), and performance with those 
NEET for longer than three months or because of parenting has recently improved. Service is 
provided by personal advisers for information, advice and guidance (IAG) working within 
integrated teams for wrap-around support.

Overall youth unemployment aged 18 to 24 (outside the scope of the contract) continues to be 
disproportionately high in population terms; it is not currently being addressed by any specific 
youth support programmes. 

Youth Justice: data reported to the Youth Justice Board on first time entry, repeat offending 
and custody shows performance consistently improving and better than regional or national. 
Children First, the restorative diversion supported by the Police and Crime Commissioner 



(PCC) since 2017, the fast track health liaison and diversion team supported by NHS England, 
and the integration of youth justice and community teams, have all contributed to the steep 
reduction in the criminalisation of children.

For young people aged 10-17 entering the youth justice system, our rate is the second best 
in England. In 2018 there were 40 first time entrants at a rate of 72 per 100,000, compared 
with a SW rate of 242 and an England rate of 238. The twelve-month reoffending rate per 
1000 was 1.32, compared with a SW rate of 1.35 and an England rate of 1.6. And the custody 
rate per 1000 was 0.13 (equating to 6 young people), compared with SW 0.17 and England 
0.34.  
An HMIP inspection of the Youth Offending Service in late 2019 gave an overall rating of 
Requires Improvement, but adjudged 5 of 12 standards as Good, and one as Outstanding. At 
the same time, Gloucestershire YST youth justice and community team won a national award 
from the Howard League for the Children First project. 

Homelessness: local data consistently shows that successful information advice and 
guidance (IAG),return home mediation and housing interventions have meant that very few 16 
to 17s have been taken in to care under the Southwark judgment (teenage entry to care is still 
high, but for other reasons.) Rates of suitable accommodation for young offenders, 
Unaccompanied Asylum Seeking Children and care leavers have been consistently high. 

Health and Mental Health: Embedded health and mental health professionals support 
assessment, teamwork and casework across youth support clients. Health liaison and 
diversion at point of arrest, delivered in partnership with the Gloucestershire Health and Care 
mental health service, reports directly to NHS England.

Speech, language and communication provision won a Shine a Light national award in 
2019 for its work in improving the youth justice response to these prominent needs (SLCN). 
Substance misuse treatment, reporting to Public Health England, maintains high 
performance in supporting young people away from cannabis and alcohol, and more broadly 
away from crime (90% in 2017/18 finished treatment in a planned way, with very few re-
presentations). Numbers in service have reduced, but risk complexity has increased.
Teenage pregnancy has been reduced to an historic low, with a rolling conception rate of 
10.8 per 1,000 under-18s, compared with South West 13.3 and England 16.8, with good 
support for parents-to-be and young parents. Likewise, numbers in service have reduced, but 
risk profiles show greater safeguarding and care needs.  Our Public Health grant, built into 
the contract, supports this work on substance misuse, sexual health and teenage pregnancy.

Children missing from home and care:  The Youth Support Team has taken a lead role in 
responding to children going missing from home and care, and the contextual safeguarding 
and exploitation risks they face as a result. The YST provides independent return home 
interviews for all children missing from home, and for those children in care in county who 
request one. The council’s overall response to missing and child exploitation is being 
reshaped. 

Services for care leavers (18-24): The management of the social care pathway for children 
in care and care leavers transferred to the council in August 2019, but the YST continues to 
deliver wrap-around services for care leavers, offering personal adviser IAG on education, 
training and employment, housing, and preparation for adult independence and success. 



Youth activities: Gloucestershire YST continues to be the most successful D of E Award 
operator in England for vulnerable young people, enabling those with additional needs and 
disabilities to participate in and achieve awards. Other youth engagement activity programmes 
focus on those most at risk from being harmed, harming themselves or harming others. Young 
people, including those with SEND, at risk of family breakdown, going missing, sexual 
exploitation, abuse, gang affiliation and anti-social behaviour, are referred for individual, group 
and activity education on keeping safe, anger management, sexuality and health issues, 
coping with adversity and re-engagement in education or training. 

YST supports and hosts the delivery of youth work to groups of young carers, LGBT+ young 
people, and those with learning difficulties and disabilities, but most other youth activities are 
entirely in the voluntary sector, no longer commissioned or funded by the council. 

Youth participation: at a countywide level, the Youth Support Team has built participation 
into the design, recruitment, delivery and evaluation of its services, used You’re Welcome 
(mystery shopping) standards for checking the youth friendliness of health services, supported 
the Post 16 Forum (for care leavers, part of the Children in Care Council), and managed the 
election and facilitation of Members of the UK Youth Parliament. 

New youth strategy

Our new countywide youth strategy is being developed following an intensive period of 
engagement with young people and youth professionals, with oversight from a Scrutiny Task 
Group, whose report was noted by Cabinet. This was largely focussed on the voluntary 
engagement of young people in youth opportunities; the work of the Youth Support Service 
discharging the council’s responsibilities with referred and statutory clients was acknowledged 
as a continuing strategic priority.

The message from the engagement was that both young people and youth professionals were 
strongly positive of:

 Known youth providers offering youth activities, youth work and youth support
 Partnership working between statutory and voluntary sector organisations in our youth 

ecosystem (though local provision is not comprehensive).
 Good practice in staying with the young person from initial challenges, through planning 

interventions, to achieving outcomes.

But that more young people wanted to be reached, heard and offered opportunities:
 Rural and urban isolation/disengagement: young people on the ‘cusp’, but not referred
 Street-based work, inclusive of community safety, with trusted adult professionals
 Outreach on mental health issues, with access to professional support when needed
 Non-stigmatising engagement with young people from BAME communities.

As a result of this engagement, and the work of the Scrutiny Task Group, the council has 
already:

 Commissioned further research on young people on the cusp of referral and those who 
have crossed the threshold and become service users of youth support

 Initiated conversations with voluntary sector organisations, who are the main providers 
of universal, open-access youth work and activities, to collaborate on a youth provider 
forum to network and share good practice



 Built in a commitment to youthwork training and hosting apprenticeships in youthwork 
as part of the specification for a future youth support service.

 Built in a commitment to having at least one full-time JNC-qualified youth worker in 
each district area, supported by a strong complement of part-time youthwork staff.

The coronavirus pandemic and economic recession have severely impacted on young 
people and the services that support them. Our strategic approach as a council, working with 
partners in government, health, education, justice, welfare, business and the voluntary 
sector, will consequently have to be overhauled this year in the light of new needs, changing 
priorities and resource constraints. As a baseline, the following principles will still apply.

The council will:

 continue to meet its statutory duties in youth support – providing, commissioning or 
securing services to fulfil these responsibilities.

 work together with other authorities with statutory responsibilities on youth support 
and safeguarding, such as police and health, to align resourcing, commissioning 
and service delivery strategies.

 recognise that, for those in need of support, the most engaging and effective 
services are those that integrate professional disciplines and approaches to work 
with a young person as a whole, not as a problem.

 welcome the government’s promise to review its guidance on the ‘sufficiency duty’ 
for youth provision in 2019 with clarifications on direction, scope and resourcing; 
and to work with young people on a supporting youth charter.

 Continue to find local, joined-up, youth-friendly solutions to implementing the many 
existing and emerging government department strategies affecting young people’s 
wellbeing;

 work as a partner, with the voluntary and community sector, districts, parishes  and 
others, to seek opportunities and funding to improve youth support in the domain of 
prevention and early intervention.

 work as a partner, with the local economic partnership and others, to seek 
opportunities and funding to improve youth support in the domain of skills and 
employment.

 respond to changes in young people’s lives by securing appropriate support 
services to address emerging needs and include young people’s opinions.

Options

One: The Council makes a Direct Award to the current provider to manage and 
deliver integrated youth support on a broad, flexible outcomes-based contract for 
12 months from April 2021 to April 2022
Success would depend on the Council making the award in time to secure business 
continuity and having a robust enough business relationship with the provider to share 



and mitigate risks through the contract. The main advantage is that it maintains rigorous 
commissioning contract management and cost control of integrated services with high 
risks, multiple accountabilities and significant external leverage, whilst concurrently 
giving the Council additional time to retender within the extended timeframe. The main 
disadvantage is from shared control of reputation-sensitive operations at a time of 
heightened risk, cost pressure and change. 
This is the recommended option in the current circumstances.

Two:  The council itself delivers integrated youth support in house, with a 
transferred workforce and reabsorbed buildings, from April 2021.
This is an in-sourcing approach reverting, after a complex unfunded transition process, 
to direct delivery. Success would require the immediate setting up of new operational 
leadership arrangements, information governance and management expertise across 
youth justice, youth work, health, substance misuse treatment, homelessness, and 
education, training and employment. This is also the default option if the market is 
unable to respond successfully to any future ITT. 
This is not recommended as a viable option in current circumstances.

Three: The Council invites competitive tenders for the management and delivery 
of youth support services from April 2021. 
This was to be the recommended option before commissioning business as usual was 
interrupted by the coronavirus pandemic, contingency planning and economic 
recession. All these factors have radically changed the landscape for young people and 
youth support and will continue to have uncertain impacts for the foreseeable future. 
Any putative benefits from a competitive tender process, which would need to be 
conducted within the next three months and with a commitment to at least a three-year 
financial envelope, would be outweighed by disruption to business continuity at a time 
of heightened risk, cost pressure and change. 
This is therefore not a recommended option in current circumstances.

Risk Assessment  

Risk of current provider (Prospects Services) becoming unable to take up interim Direct 
Award on the terms offered. Mitigated by building in an early decision, due diligence 
and joint planning on any necessary services changes.  

Risk of service disruption, data loss or performance deterioration. Mitigated by an early 
decision, securing the hosting of key data, robust change management, and adequate 
transition to meet new challenges in youth support; with ongoing performance 
monitoring.

Risk of challenge to the Council for making a Direct Award to a current provider without 
an open tender. Mitigated by using the direct award only for an interim period of up to 
one year until full tendering; and limited by the relatively small market of providers 
currently able to offer our range of services on statutory and partnership youth support 
responsibilities. With appropriately timed soft market testing, the longer lead-in time to a 
tender could actually encourage market development.



Officer Advice

Considering the three options and associated risks, officers advise that Option One is 
recommended as an interim arrangement: - that the council makes a Direct Award to the 
current provider to manage and deliver integrated youth support on a broad outcomes-based 
contract, and that this is on a contract term of 12 months (April 2021 to March 2022).

Equalities considerations

Consultation (below) with young people on their experiences of youth work and youth support 
was planned and delivered with full regard to equalities considerations, and made special 
efforts to reach and include the voice of young people who can face barriers to being engaged 
with or listened to. 

Consultation feedback

This is a summary of findings from youth engagement research commissioned by the Council 
in 2019.

“We need adults we can talk to who we can trust and spaces to keep young men away 
from crime and drugs”- young Black female, 15

Finding One: We asked young people in Gloucestershire what services, clubs or 
activities for young people were available in their area. While young people who were 
involved with youth support services and youth work were universally positive about 
them, young people who were not engaged with youth projects were unaware of what 
was available to them. In particular, young people from rural areas who did not attend 
youth provision were worried about being isolated.

Finding Two: We asked young people what was important to them in terms of either the 
youth provision they attended or that they would wish to attend. Whilst many young 
people were interested in positive activities like sports and arts and several were keen 
on being able to access advice and support services the overwhelming majority were 
most eager to see places where they could meet friends and feel safe. Many of the 
young people we spoke to meet their friends (and us) in unsafe settings, including car 
parks and street corners – several expressed feeling unsafe where they were.

Finding Three: We asked young people what they and their friends were worried about. 
Although the largest single concern chosen from our list was “Doing well in exams” 
more responses were concerned with young people’s fear of crime than anything else. 
Nearly half of young people were worried about knife and gang crime and several 
mentioned being afraid of drug users, drug dealing and their friends becoming involved 
in crime. 

Finding Four: We asked young people what they would like to do in their spare time, 
outside of school and college. While there were more different answers to this question 
than any other, the largest number of responses were in favour of organised activities, 



attending a youth centre and spending time with friends. Organised activities, including 
sports, were valued for their diversionary qualities as well as their intrinsic values: 
“Either you play football or get on it (Drugs)”.  Around a quarter of young people wanted 
to talk to a detached youth worker or other adult who came to where they hung out.

Finding Five: When we asked young people what services they would use if they were 
available in their local area, the largest numbers of young people wanted spaces to 
socialise in safety and advice about careers and education. The stability of attending a 
project regularly was mentioned: “Whenever I knew I was coming in here I knew I had 
to be clean, that helped me keep a clear head and get out of my addiction”.

Finding Six: Young people were asked what ages youth provision in Gloucestershire 
should cater for. Whilst the vast majority opted for “All/any ages” (between 10 and 24) a 
significant number of younger children and young people wanted to be kept apart from 
older teenagers, citing fear of bullying or drug/alcohol use.

Finding Seven: When they were asked where they would like to go for youth provision 
and youth support, just over half of young people wanted “smaller local youth centres 
offering some provision”, while a significantly smaller number (less than half) wanted 
bigger centres serving wider areas. This may reflect what many young people said to 
use about fear of travelling out of their area or mixing with wider groups of young 
people.

Finding Eight: Young people, when asked what messages they would like to give to 
those planning youth provision and youth support, their biggest concern was for places 
and adults that made young people feel safe, followed by support for good mental 
health and protecting young people from becoming involved in crime. “Please bring 
back youth centres and youth workers - young people need relationships with adults 
they can look up to and trust”- young mixed-race female, 21.

Performance Management/Follow-up 

Current performance management arrangements continue to apply throughout the current 
contract term, any transition periods and in new contract mobilisation.



Report Title Direct Award for Youth Support Service Contract for 2021

Statutory Authority Gloucestershire County Council 

Relevant County Council 
policy

Sufficiency Strategy for Children and Young People 2018-2021

Sustainability checklist:

Partnerships Leadership Gloucestershire; Child Friendly Gloucestershire; 
VCS Alliance; Public Health; OPCC

Decision Making and 
Involvement

Independent young people will be involved in helping develop 
the specification and in evaluating bids. Colleagues from PH & 
OPCC will also be involved in future tender evaluation.

Economy and Employment Young people thriving in education & training become young 
adults taking up employment & career opportunities in county.

Caring for people Youth support works with vulnerable young people, young 
adults transitioning to adult services, and young parents

Social Value Youth support maximises additional social, economic and 
environmental benefits to the local area by bringing in extra 
resources, volunteering and social capital, not least from the 
young people themselves 

Built Environment Youth support uses GCC buildings, and works with young 
people on opportunities in the construction industries

Natural Environment, 
Ecology & Biodiversity

Youth support works with organisations in this sector on 
volunteering and re-engagement opportunities

Education and Information High quality, professional IAG is central to all planning with 
youth support clients.

Tackling Climate Change Carbon Emissions Implications? Neutral
Vulnerable to climate change? Maybe

Due Regard Statement Has a Due Regard Statement been completed?     Yes

A copy of the full Due Regard Statement  can be accessed on 
GLOSTEXT for Cabinet Agenda July 2020. Alternatively a hard 
copy is available for inspection from Jo Moore, Democratic 
Services Unit, e-mail: jo.moore@gloucestershire.gov.uk.

mailto:jo.moore@gloucestershire.gov.uk


Human rights Implications Article 12 of UN Convention on the Rights of the Child: children 
and young people have the human right to have opinions and 
for these opinions to matter. [] the opinions of children and 
young people should be considered when people make 
decisions about things that involve them, and they shouldn’t be 
dismissed out of hand on the grounds of age. [] children and 
young people should be given the information they need to 
make good decisions.


